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The “Operator” means New Zealand Surf ‘n’ Snow Tours Limited.

1. MEDICAL

1.1 1t is your responsibility to advise us in writing at the time of booking of any medical condition or
physical disability that requires any special treatment or attention. The Operator reserves the right to
decline your booking on the grounds that your safety and that of others could be compromised.

1.2 At the time of the tour, any person presenting themselves in an apparently intoxicated state or under
the influence of drugs will not be allowed to take the tour nor will any refund be forthcoming.

Declared Medical Conditions, that may hinder your ability to perform the tours activities.
(E.g. Asthma, Allergies)

2 LIABILITY

2.1 The activities provided by the operator carry a degree of risk. By participating in any of the activities
provided by the Operator you are expressly assuming those risks personally and release the
Operator and its officers, agents and employees from any liability, claim, losses, damages, expenses
or loss of enjoyment caused by any event including, but not limited to personal injury or death,
property loss or damage, acts which may be construed as negligent or accidental, any other loss;
damage, suffering, emotional or nervous disorder, accidents to or failure of equipment or transport
and further; through any person failing to comply with the safety procedures of the Operator or the
instructions of the Operator during the tour.

2.2 By participating in any of the activities provided by the Operator, you agree not to commence any
litigation or proceedings in any country in relation to the risks and perils set out in Clause 2.1 above
and further, you agree to indemnify the Operator in respect of any such claims made against the
Operator.

3 CANCELLATION

3.1.The Operator reserves the absolute right to cancel or amend any tour at any time for any reason and
as such assumes no liability whatsoever for any loss, additional cost or any other consequential loss.

On the signing of the booking form and the completion of the medical questionnaire, you
acknowledge having received these condition together with the safety procedures and that you
will accept all the terms and conditions of the booking.

Customer Name Customer Signature Date

Under 18 Signed by Parent or Guardian

Parents/Guardians Name Signature Date

Safety Procedures: Must be a confident swimmer.

1. No entering the water while under the influence of drugs or alcohol.

2. If any guide blows the whistle it means everyone out of the water immediately.

3. If you want to enter the water inform a guide first.

4. If you want to swim, swim between the flags at patrolled beaches, or inform a guide to watch over you.
5. Always wear your leg rope on the surfboard or body board.

6. Always wear a wetsuit while on a surfboard or body board.

7. Inform your guide when you are cold or uncomfortable or get out of the water.

8. Keep eye contact with the guides.

9. Keep 4 meter spacing when surfing to avoid collision.

10. When walking with surfboard keep the fins in front of you.

** Broken fins are charged at $30 per fin, please do not ride your boards up onto the sand.
** All pictures taken by NZ Surf ‘n’ Snow Tours are the property of NZSST.

SURF SCHOOL CUSTOMERS
If you are attending the 2-Day Surf School and want to receive you NZ Surf Tours Surf Certificate please tick the box

and write your postal address.




